FOR IMMEDIATE RELEASE
April 12, 2017

Susanna Fier
VP, Public Affairs & Marketing
603-663-8933

ELLIOT HOSPITAL RATES TOP IN THE NATION BY RECEIVING AN “A” FOR PATIENT
SAFETY IN SPRING 2017 LEAPFROG HOSPITAL SAFETY GRADES
Manchester, NH: The Leapfrog Group, a nonprofit organization committed to driving quality,
safety, and transparency in the U.S. health care system, today released new Leapfrog Hospital
Safety Grades, which assign A, B, C, D and F letter grades to hospitals nationwide. Elliot
Hospital was one of 823 hospitals to receive an “A” for its commitment to reducing errors,
infections, and accidents that can harm patients, and the ONLY hospital to receive an A grade
in Manchester, NH.
“I am so proud of the physicians, nurses and staff at Elliot Hospital! They come to work each
day prepared to care for people in the best way possible and this “A” grade points to their
diligence in reducing errors and harm that can come to patients in a hospital setting,” said Doug
Dean, Chief Executive Officer, Elliot Health System. “Patients deserve the best care possible
and here at Elliot Hospital, we are delivering high quality care that is among the best in the
nation,” Dean added.
“Hospitals that earn top marks nationally in the Leapfrog Hospital Safety Grade, ‘have achieved
the highest safety standards in the country,” said Leah Binder, president and CEO of The
Leapfrog Group. “That takes commitment from every member of the hospital staff, who all
deserve thanks and congratulations when their hospitals achieve an ‘A’ Safety Grade.”
Developed under the guidance of an Expert Panel, the Leapfrog Hospital Safety Grade uses 30
measures of publicly available hospital safety data to assign A, B, C, D and F grades to more
than 2,600 U.S. hospitals twice per year. It is calculated by top patient safety experts, peerreviewed, fully transparent and free to the public.
To see Elliot Hospital’s full grade, and to access consumer-friendly patient tips for staying safe
in the hospital, visit www.hospitalsafetygrade.org.
About Elliot Health System - Elliot Health System is a non-profit organization serving the healthcare needs of the
community since 1890. The largest provider of comprehensive healthcare services in Southern New Hampshire,
Elliot Hospital, a 296-bed acute care facility and the first community hospital in the state, serves as the cornerstone
of the health system. Elliot is home to Manchester’s designated Regional Trauma Center, Elliot Breast Health
Center, Elliot Urgent Care, a Level 3 Newborn Intensive Care Unit, Elliot Physician Network, Elliot Regional Cancer

Center, Elliot Senior Health Center, Visiting Nurse Association of Manchester and Southern New Hampshire, Elliot
Health System / Dartmouth - Hitchcock 1-Day Surgery Center, Elliot Memory & Mobility Center, NH Arthritis
Center, Elliot Retail Pharmacy, Elliot Medical Centers in Londonderry and Hooksett, and The Elliot at River’s Edge.
For more information about any of Elliot’s services visit www.elliothospital.org.
About The Leapfrog Group
Founded in 2000 by large employers and other purchasers, The Leapfrog Group is a national nonprofit organization
driving a movement for giant leaps forward in the quality and safety of American health care. The flagship Leapfrog
Hospital Survey collects and transparently reports hospital performance, empowering purchasers to find the
highest-value care and giving consumers the lifesaving information they need to make informed decisions. The
Leapfrog Hospital Safety Grade, Leapfrog’s other main initiative, assigns letter grades to hospitals based on their
record of patient safety, helping consumers protect themselves and their families from errors, injuries, accidents,
and infections.
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